
STUDY HOLIDAYS CONTRACT 

TERMS AND CONDITIONS 2024 
PREAMBLE 
The Parties hereto, in arder to ensure 
the maximum protection of the weaker 
(non-professional) contracting Party 
to this contrae!, hereby agree, -also 
pursuant to the provisions of the Rame I 
Convention in farce since 18 December 
2009 (EU Regulation No. 593/2008) 
that applies to ali Member States of 
the European Union and the Hague 
Convention of 15 June 1955 and the 
Vienna Convention of 11 Aprii 19 80 that 
also apply to many non-EU countries-, 
that the law applicable to this study 
holidays contrae! is that set out in EU 
Directive 2015/2302 of 25 November 
2015 of the European Parliament and 
of the Council. Among the international 
regulations in farce in the sector of 
tourism and study holidays, the Parties 
have agreed to apply to this contrae! 
the aforementioned Regulation No. 
593/2008 as it is considered the most 
comprehensive, the most updated and 
the most appropriate tool to ensure 
a high level of protection for non­
professional parties ("consumers"). 
These PACKAGE TRAVEL CONTRACT 
"GENERAL TERMS AND CONDITIONS" 
are provided for Traveller protection 
in plain and intelligible language and, 
in so far as they are in writing, legible 
language, in compliance with the 
provisions of the EU "Package Trave I" 
Directive 2302/2015, Art. 7 paragraph 
1, and they shall form an integrai part 
of the package trave I contrae!, as set 
out in Art. 6 paragraph 1 of the same 
"Package Travel" Directive. 
These GENERAL TERMS AND 
CONDITIONS shall not be altered unless 
the contracting Parties expressly agree 
otherwise. 

THE FOLLOWING DOCUMENTS ARE 
PART OF THE CONTRACT: 
a) CONTRACT GENERAL TERMS
&CONDITIONS;
b) the Catalogue containing the
description of the package holiday
referred to as "study holiday";

dr www.masterstudiesltd.com 

e) the Registration Form;
d) the Statement of Account;
e) the ethical code (httgs://www.
m asterstu di esl td. com/ it/cod iceeti coi)
and the "Travel Behavioural Norms".
In subscribing to the proposal for
the sale of the package, the Traveller
expressly states that, for him/herself and
for those for whom he/she is requesting
the ali-inclusive package in question,
he/she has understood and accepted
the information contained in both the
Catalogue and the Registration fFrm,
with particular reference to the "Travel
Behavioural Norms" (Code of Ethics)
and to the present Generai Terms and
Conditions.

INFO ON THE PACKAGE TRAVEL 
CONTRACT "GENERAL TERMS AND 
CONDITIONS" AND ON CONTRACTS -
GLOSSARY 
Applicant's file opening and processing 
fees: administrative, management and 
assistance costs. 
Contracting Party: student's parent/legal 
guardian. 
Beneficiary of the package: student. 
Provider: locai provider managing the 
school/institute/centre abroad. 
Just for Master: these centres are 
exclusively used by Master Studies 
Worldwide for the ltalian market. 
lnternational students will be attending 
the study holidays. 
Kids: schools/institutes/centres 
recommended for students under 16 
years of age. 
Adventure Camp: outdoor activities in 
landscapes of natural beauty. 
Short Stay: short stays of 7 or 10 nights. 
Family Organiser: on-site coordinator of 
host families. 
Syllabus: study programme. 
Final Feedback: end-of-course 
evaluation of students' learning 
achievements. 
Esta /Eta: types of tourist visas to enter 
the US and Canada. 
Packed lunch: lunch carried to be eaten 
at a destination. 

lnformation pack: lnformation materials. 
Travel Dossier: Informative Tour Dossier 
containing ali travel documents given 
before departure. 
Freebies: complimentary gifts. 
Online booking: online contrae! signing 
system. 
PCTO (Percorsi per le Competenze 
Trasversali e per l'Orientamento/ 
Pathways for Cross-Cutting and 
Transferable Skills and Guidance: former 
ASL (Work-Based Training) 
WOW (World of Work): introduction to 
the world of work 
ENTRIPRISE ENGLISH: PCTO, former ASL 
(Work-Based Training) 
NEXT GENERATION PROGRAMME: 
course programme targeting cross­
cutting skills and guidance for a post­
Covid future. 
CODE OF ETHICS OR CODE OF 
CONDUCT: rules, practices or customs to 
be complied with at the accommodation 
facilties or at the r school/college 
facilities. Persistent disruptive behaviour 
may also result in the student being 
excluded from the programme or study 
holiday as well as being valici grounds 
for termination of the package contract 
by the Organiser. 

1) SOURCES OF CONTRACT LAW AND
JURISDICTION
1. The sale of package holidays is
governed by Articles 1-31 of EU Directive
No. 2015/2302 (Package Travel Directive),
as well as by all conventions governing
international carriage of persons by
means of air, sea and lanci carriers.
2. The Parties expressly agree that for
any legai dispute that may arise from
entering into, executing or terminating
this contract, the jurisdiction will be
that of the Court of the piace where
the Organiser of the package has its
registered office or any other operational
headquarters. The choice with regard to
jurisdiction is made by the OOrganiser of
the package, in consideration of the fact
that the same OOrganiser has, as agreed,
adopted as the law applicable to this

contra et the law that provides the most 
favourable treatment of other contracting 
Party. 

2) DEFINITIONS
(ART. 3 EU Directive 2015/2302 -
PACKAGE TRAVEL AND LINKED TRAVEL
ARRANGEMENTS)
For the purposes of this contrae! the
following definitions apply:
a) Traveller: any person who is seeking
to conclude a contrae!, or is entitled to
travel on the basis of an organised travel
contract;
b) Trader: any natural person or any
lega I person, irrespective of whether
privately or publicly owned, who is
acting, including through any other
person acting in his/her name or on his/
her behalf, for purposes relating to his/
her tracie, business, craft or profession
in relation to organised travel contracts,
whether acting in the capacity of
Organiser, retailer, trader facilitating a
linked travel arrangement or as a travel
service provider under the legislation
in farce;
(e) Organiser: a trader who combines
and sells or offers for sale packages,
either directly or through another trader;
(d) unavoidable and extraordinary
circumstances: a situation objectively
beyond the contrai (farce majeure) of the
party who invokes such a situation and
the consequences of which could not
have been avoided even if ali reasonable
measures had been taken;
e) Lack of conformity: failure to perform
or improper performance of the travel
services included in a package or an
individuai service when sold as an
addition to a package;
f) Mi nor: a person below the age of 18
years;
g) Repatriation: the Traveller's return
to the piace of departure or to another
piace the contracting Parties agree
upon;
h) Durable medium: any instrument
which enables the Traveller or the
trader to stare information addressed
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